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 ﺗﻮﺳﻂ: رﺣﻴﻤﻪ ﺧﻮاﺟﻮﻳﻲ
 اﺳﺘﺎد راﻫﻨﻤﺎ: ﻣﻨﺼﻮره ﻋﺰﻳﺰزاده ﻓﺮوزي
  ﻟﻘﺎ دﻫﻘﺎن ﻣﻪ دﻛﺘﺮ -ﺑﺎﻗﺮﻳﺎناﺳﺎﺗﻴﺪ ﻣﺸﺎور: دﻛﺘﺮ ﺑﻬﻨﺎز 
  7931-8931ﺳﺎل ﺗﺤﺼﻴﻠﻲ: 
 
  ﭼﻜﻴﺪه
ﻫﺎي ﭘﺮﺳﺘﺎري ﻓﺮاﻣﻮش ﺷﺪه  و ﻣﺮاﻗﺒﺖ ت ﺑﻬﺪاﺷﺘﻲ درﻣﺎﻧﻲ اﺳﺖﺧﺪﻣﺎﻣﺮاﻗﺒﺖ ﭘﺮﺳﺘﺎري ﺟﺰء اﺳﺎﺳﻲ  ﻣﻘﺪﻣﻪ و اﻫﺪاف:
ﻫﺎي  ﻣﻄﺎﻟﻌﻪ ﺑﺮرﺳﻲ ﻣﺮاﻗﺒﺖاﻳﻦ ﻫﺪف  ﻛﻪ اﺷﺎره ﺑﻪ ﻣﺮاﻗﺒﺘﻲ دارد ﻛﻪ ﺣﺬف و ﻳﺎ ﺑﻪ ﺗﺎﺧﻴﺮ اﻓﺘﺎده ﺑﺎﺷﺪ.ﻣﻔﻬﻮﻣﻲ ﺟﺪﻳﺪ اﺳﺖ 
  اﺳﺖ. 6931ﺷﻜﻲ ﻛﺮﻣﺎن در ﺳﺎل ﺷﺪه و ﻋﻮاﻣﻞ ﻣﺮﺗﺒﻂ ﺑﺎ آن از دﻳﺪﮔﺎه ﭘﺮﺳﺘﺎران داﻧﺸﮕﺎه ﻋﻠﻮم ﭘﺰﭘﺮﺳﺘﺎري ﻓﺮاﻣﻮش 
اﻳﻦ ﻣﻄﺎﻟﻌﻪ ﻳﻚ ﻣﻄﺎﻟﻌﻪ ﺗﻮﺻﻴﻔﻲ ﺗﺤﻠﻴﻠﻲ از ﻧﻮع ﻣﻘﻄﻌﻲ ﺑﻮد و ﺑﻪ روش ﺳﻬﻤﻴﻪ اي ﻧﻤﻮﻧﻪ ﮔﻴﺮي اﻧﺠﺎم  روش ﺗﺤﻘﻴﻖ:
ﺟﻬﺖ  ﻓﺮاﻣﻮش ﺷﺪه و ﻋﻮاﻣﻞ ﻣﺮﺗﺒﻂ يﻣﺮاﻗﺒﺖ ﭘﺮﺳﺘﺎر ﻫﺎي ﭘﺮﺳﺸﻨﺎﻣﻪ و از ،ﺷﺮﻛﺖ ﻛﺮدﻧﺪ ﭘﺮﺳﺘﺎر 003ﻄﺎﻟﻌﻪ اﻳﻦ ﻣدر  ﺷﺪ.
ﻫﺎي ﻣﺮﻛﺰي و  و ﺷﺎﺧﺺ 02ﻧﺴﺨﻪ  SSPSﻫﺎ ﺑﺎ اﺳﺘﻔﺎده از ﻧﺮم اﻓﺰار  آوري اﻃﻼﻋﺎت اﺳﺘﻔﺎده ﺷﺪ. ﺗﺠﺰﻳﻪ و ﺗﺤﻠﻴﻞ داده ﺟﻤﻊ
   ﭘﺮاﻛﻨﺪﮔﻲ ﺻﻮرت ﮔﺮﻓﺖ.
ﺗﺮ ﺑﻮد.  ﭘﺎﻳﻴﻦﺑﻮد ﻛﻪ از ﺣﺪ ﻣﻴﺎﻧﻪ ﭘﺮﺳﺸﻨﺎﻣﻪ  (23/7±82/14) ﻫﺎي ﭘﺮﺳﺘﺎري ﻓﺮاﻣﻮش ﺷﺪه ﻣﻴﺎﻧﮕﻴﻦ ﻧﻤﺮه ﻣﺮاﻗﺒﺖ ﻫﺎ: ﻳﺎﻓﺘﻪ
) ﺑﺎ ﻣﻴﺎﻧﮕﻴﻦ "اي ﻣﺮاﻗﺒﺖ از ﺑﻴﻤﺎر ﻫﺎي ﺑﻴﻦ رﺷﺘﻪ ﺷﺮﻛﺖ در ﻛﻨﻔﺮاﻧﺲ"ﺑﻴﺸﺘﺮﻳﻦ ﻣﻴﺎﻧﮕﻴﻦ ﻣﺮاﻗﺒﺖ ﭘﺮﺳﺘﺎري ﻓﺮاﻣﻮش ﺷﺪه ﺑﻪ 
ﻫﺎي ﻣﺮﺑﻮط ﺑﻪ ﭘﺬﻳﺮش و  ﺣﺠﻢ ﻓﻌﺎﻟﻴﺖ"ﺑﻴﺸﺘﺮﻳﻦ ﻣﻴﺎﻧﮕﻴﻦ ﻋﻮاﻣﻞ ﻣﺮﺗﺒﻂ ﺑﺎ ﻣﺮاﻗﺒﺖ ﻓﺮاﻣﻮش ﺷﺪه ﺑﻪ  اﺧﺘﺼﺎص ﻳﺎﻓﺖ.(  1/8
اﺧﺘﺼﺎص ﻳﺎﻓﺖ. ارﺗﺒﺎط ﻣﻌﻜﻮس و ﻣﻌﻨﺎداري ﺑﻴﻦ ﻣﺮاﻗﺒﺖ ﻓﺮاﻣﻮش ﺷﺪه و ﻋﻮاﻣﻞ (  3/65) ﺑﺎ ﻣﻴﺎﻧﮕﻴﻦ  "ﺗﺮﺧﻴﺺ ﺑﻴﻤﺎران
ﺑﻪ ﻋﺒﺎرﺗﻲ ﺑﺎ ﻛﺎﻫﺶ ﻧﻤﺮه ﻣﺮاﻗﺒﺖ ﻓﺮاﻣﻮش ﺷﺪه، ﻧﻤﺮه ﻋﻠﻞ ﻣﺮﺗﺒﻂ ﺑﺎ ﻣﺮاﻗﺒﺖ ﻓﺮاﻣﻮش ﺷﺪه اﻓﺰاﻳﺶ  ﻣﺮﺗﺒﻂ ﺑﺎ آن وﺟﻮد داﺷﺖ.
  (. =  -0/52, P < 0/100ﻳﺎﻓﺖ و ﺑﺎﻟﻌﻜﺲ ) ﻣﻲ
 ﺑﺎ ﻣﺪﻳﺮﻳﺖ ﺗﻮان ﺗﺮ ﺑﻮد؛ ﻛﻪ ﻣﻲ ﺋﻴﻦﭘﺎﻣﺮاﻗﺒﺖ ﭘﺮﺳﺘﺎري ﻓﺮاﻣﻮش ﺷﺪه در ﻣﻄﺎﻟﻌﻪ ﺣﺎﺿﺮ از ﺣﺪ ﻣﻴﺎﻧﻪ  ﮔﻴﺮي: ﺑﺤﺚ و ﻧﺘﻴﺠﻪ
  .را ﻛﺎﻫﺶ دادﻋﻮاﻣﻞ اﻳﺠﺎد ﻛﻨﻨﺪه  ﻛﻢ ﻛﺮدن ﺣﺠﻢ ﻛﺎر ﻣﺮاﻗﺒﻴﻦ ﺗﺮ آورد و ﺑﺎ ﺋﻴﻦﭘﺎﻣﻨﺎﺳﺐ ﺳﻄﺢ آن را 





















Background and aim: Nursing care is an essential part of health care services, missed nursing 
care is a concept indicating any aspect of care, which is omitted or delayed. The present study 
was done with the aim of assessing missed nursing care and its related factors from the 
viewpoints of nurses working in the hospitals affiliated to Kerman University of Medical 
Sciences. 
Method& Materials: This study was a cross-sectional descriptive analytic study conducted on 
300 nurses working in hospitals of Kerman medical university in 2018. In this study, two 
questionnaires missed nursing care, and related factors used for data collection. Data were 
analyzed through SPSS software version 20 using descriptive indices. 
Results: The mean score of missed nursing care calculated as 7/41±32/28, which was lower than 
the median range of the questionnaire. The higher mean score of missed nursing care and related 
factor were “attending interprofessional patient care conferences.” “the volume of activities 
related to patients’ admission and discharge” respectively  
Conclusion: level of missed nursing care was lower than the median in the present study, which 
can be lowered with proper planning and a decreasing level of nurses’ workload missed nursing 
care related factors could be decreased.  
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